ONLINE FREESTYLE REGISTRATION INSTRUCTIONS

PART 1 — ACCOUNT MANAGEMENT

The purpose of this document is to provide step-by-step directions for participants interested in reserving freestyle ice.
Instructions include how to create a new account, add family members and login to an existing account.

CREATING A NEW ACCOUNT

e If you already have an account, skip this step and go to “Existing Account Login” instructions
e (Create an account for an adult first. Once approved, you can add family members.
e Approval may take up to 3 business days.

1. Visit nbparks.org
2. Click “Register”
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3. Click “Create an Account”
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Have an existing Park District account? Click 'Sign In' and enter your email to access
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your account on the new system. Don't have an account with us yet? Click 'Create New

Account' and follow the steps.

Sign In/Up



http://www.nbparks.org/

4. Add Name and Address, click “Next”

name & address contact information personal account information
information

Name & Address

Create an account for an adult first then you can add family members/children to that account.
* Required field.

* First Name

Middle Name

* Last Name
Smith

* Street Address
1730 Pfingsten Road

|

* City, State, Zip Code
Northbrook  |[IL v ||eo0s2] |
© Add Mailing Address(if different from above)

Cancel & Return Home
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5. Add Contact Information, click “Next”

Home: Activiies Memberships

Create Account
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Contact Information

Enter your contact information.
* Required field.

*Primary Phone (Required) Extension
[(247) 201-2083 [ |

Secondary Phone E=tension

*Email address [Required]

amysmithi@nbparks_org

4 Back @ Cancel & Retum Home




6. Add Personal Information, click “Next”

Home: Acfivifies: Memberships

My Cart

Create Account

= Home Page = Create Accourt

name & address contact information personal account information
information

Personal Information

Enter your personal information.
* Required field.

*Gender (Required)
[Femal= |

Users must be 12 years of age or older.
*Digte of Birth {Required)
05/04/1201

W Head of Household
ESubscription Lists

4 Back | Cancel & Retumn Home ﬁ

7. Add Account Information, click “Create Account”. Family members will be added later after approval.

Account Information

Enter your account information.
* Required field.

*Email address (Required)
amysmithi@inbparks.org
*Password (Reguired)

Contain at least eight characters in length

Contain at least one letter and one number
*Confirrn Password [Regquired)

By creating an sccount, you are agreeing to terms of use and privacy rights.

Morthbrook Park District:
Terms of Use | Your Privacy Rights

Active Metwork, LLC:
Terms of Use | Copyright Podicy | Your Privacy Rights

™
reCAPTCHA
[er———

Create Account | Creale Account and Add Family Member

\/ I'm not a robot

4 Back 'Cancel & Retum Home




8. Request will be submitted

Thank You!
Your request for a new customer account has been successfully transmitted.

A Login Name will be sent to you by email once your request has been
approved.

Your Login Name and password will allow you access to the advanced features
of this site.

o

9. Once approved, you will receive the following email. Click on the link and login

Northbrook Park District <NorthbrookParkDistrict@active.coms> Crystal Corral
Northbrook Park District Online Account Ready

Thank you Amanda Smith!

Congratulations! Your new Northbrook Park District account has been created and is ready for use,

‘Your Login Name is: ccorral@nbparks.org

A customer account has been established for you at http://apm.activecommunities.com/nbparks/ActiveNet Home/registrationmain.sdi?source=AccountOptions.sdi&ncui=1 with the above login name and the
password you requested,

ADD FAMILY MEMBERS

1. To add family members, go to “Change Information about Family”

Account Options for Amanda Smith

= Account Activity » Account Settings
= Show Your Daily Schedules = Change Your Password
= Show and Manage your Wish List “hopoe Mecopunt Addrece or Doreanal Infommootin
= List Account Deposits = Change Information about Family/Friends
= List Account Credits
= List of Prior Transactions » Payment Details
= List Your Gift Cards + Pay on Account
= Print Tax Receipts = List of Account Payments
- Print Waivers = View Account Payment Details
= List Saved Credit Cards = Change Auto-Charge Payments

* Online Services
= Register for Activities
= Purchase or Renew Memberships
= View Your Shopping Cart
= Logoff

EXISTING ACCOUNT LOGIN

e If you have an account, sign in and begin enrolling. Go to Part 2 — Enroliment.

1. Visit nbparks.org
2. Click “Register”

3. Signin


http://www.nbparks.org/

