KIDDOS

we get lunch

We are ready and honored to serve you!

Camp Lunch Ordering is NOW OPEN

When Do | Need to Order Lunches?

v Orders, Changes or Cancellations need to be checked out before
Wednesdays at Noon for the Next week’s lunches.

We encourage you to order as far out as you can, so you don't miss the deadline and miss out on lunches.

Ordering for the first week of lunches closes Wednesday, June 9 at Noon

v How to Order and See Menus:

v Go To: www.kiddoscatering.com/npd (Bookmark this page)
v Click “Order Lunches or Make Changes Here”

v Please check your camps field trip schedule before ordering-Camp provides us with
“NO LUNCH SERVICE DATES,” and we have blocked those dates on the ordering site,
however this information is subject to change and may not be updated on our ordering
system.

IMPORTANT! We only deliver lunches to the camp you select on Kiddos ordering site for each child. If
your child is attending 2 or more camps this summer, you must register them ON KIDDOS SYSTEM at each
different camp they are attending and order for the appropriate dates at each camp. See instructions on the
ordering login page or contact us at support@kiddoscatering.com for help.

e Fresh - Lunches are made to order using fresh ingredients from fabulous restaurants in and around
your area

¢ What's Included-Lunches include an entrée and two sides. Double portions are available on select
items and Concrete Mixers are available every week. To see the full menu, please register on the
ordering site.

e Customer Service - We are here to help and assist you in any way we can. Contact us at
support@kiddoscatering.com

¢ Kiddos Donates - 50 cents for each lunch served is donated to the park district in support of the
Northbrook Park District scholarship program.

e  Please note: Kiddos school lunch programs differ from our camp lunch programs. Our school programs include many restaurants and menu
options each day. Only Kiddos staff deliver and distribute lunches. The camp program require delivery to multiple locations, counselors to
distribute the meals to the campers, so it's necessary to simplify our process and menu'’s for camp. If you are interested in learning more about
our unique and full-service Kiddos School programs, please contact us at support@kiddoscatering.com for more information.
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To Know Us is to Love Us

How We Get Lunch

e Menu's-Our Goal is Something for Everyone, Every day
o Variety-There are so many menu options every day so you can decide what's best for your
family
o Filling and Satisfying-Core meals which are plentiful, filling and the kids have time to eat, is our
jam!
e Selecting our Restaurant Partners
o Quality and Taste-The food simply must be delicious, consistently.
o Fresh-Food made from fresh ingredients, in house, every day.
o Reliable and Capable-Able to handle a large volume of individually packaged and labeled
lunches, while maintaining quality and accuracy.
e Distribution-How does my child get lunch each day?
COVID-19: During this challenging time, we are committed to the health and safety of our customers
and staff. To help reduce the spread of the virus, we will be utilizing a drop off service, and will not
have direct contact with campers. All lunches will be individually packaged and labeled by the
restaurants, with camper name, date and item ordered and distributed to campers by counselors.
Friendly, Helpful and Quick customer support

Tips for Kids (please share with your kiddos)

If a camper hasn't received everything they are expecting, the camper must let their counselor know
right away so it can be located during the lunch period.

Tips for Parents
Check your Lunch Order Thoroughly
Viewing your Lunch Order online

e To see your complete lunch order anytime, log into your account and click STATEMENTS or
CONFIRMED ORDERS. This will show your confirmed lunch orders.

Need help? Contact us right away at support@kiddoscatering.com



